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Quality Policy - Metel B.V.

At Metel B.V., quality is at the core of everything we do. As a specialized distributor of high-
performance metals and alloys, we are committed to delivering products and services that fully
meet customer, statutory and regulatory requirements.

We focus on supplying semi-finished materials and machined parts according to specification,
with strong control over our supply chain, documentation and traceability. By working with
approved suppliers and maintaining clear communication throughout the order process, we
ensure reliability, conformity and on-time delivery.

Metel B.V. applies risk-based thinking to identify and manage risks and opportunities related to
product quality, delivery performance and compliance, particularly in regulated and high-end
industrial sectors, including aerospace.

We are committed to continual improvement of our Quality Management System in accordance
with ISO 9001 and AS9120, supported by competent employees, effective processes and
ongoing evaluation of performance, customer satisfaction and supplier reliability.

Quality is not only a requirement — it is our promise to our customers.



